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REDACTED- FOR PUBLIC INSPECTION 

VIA HAND DELIVERY AND ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 lih Street, S.W. 
Washington, DC 20554 

RE: Form 481 -Carrier Annual Reporting Data Collection Form 
WC Dockets No. 10-90 and 11-42 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules1 and the 

Commission's Public Notice2 and Protective Order3 in this proceeding, Northern Arkansas 

Telephone Company ("the Company") hereby submits two copies of its "FCC Form 481 -Carrier 

Annual Reporting Data Collection Form," which was timely filed with the Universal Service 

Administrative Company and the appropriate state commission on or before October 15, 2013, and 

which includes a Redacted Confidential Document containing proprietary and confidential financial 

information that has been obscured. 

1 47 CFR §§54.313 and 54.422. 
2 Wire line Competition Bureau Announces Filing Deadline of October 15, 2013 for Eligible Telecommunications 
Carriers to File High-Cost and Low-Income Annual Reports, PUBLIC NOTICE, WC Dockets No. 10-90 and 11-42, 
DA 13-1707, released August 6, 2013. 
3 In the Matter of Connect America Fund, eta/., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12· 
1857, released November 16,2013. 
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REDACTED- FOR PUBLIC INSPECTION 

The Company seeks confidential treatment under the Protective Order for the financial 

information included in its report pursuant to §54.313(±)(2). Confidential treatment of this 

information is appropriate on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company is also submitting a copy of its FCC Form 481 

(including the Redacted Confidential Document) via the Electronic Comment Filing System, as 

directed by the Public Notice. 

Due to temporary closure of the Commission's filing window, mail room, and electronic 

filing systems beginning October I, 2013, this filing is being submitted on the business day 

following the day of return to normal operations in accordance with the Commission's Public Notice 

on filing procedures in the event of a lapse in funding. 4 If you have any questions regarding this 

matter, please contact undersigned counsel. 

Respectfully submitted, 

J:k~~-A \1 .·~- J .. l~~· · ... ·~.·.·.; / J f/ ! 
Gerard J. DuffY . ' 1 ' , , 

Filed: i[)JCJ 11. ~ 2013 

4 Procedures for Filings in the Event of a Lapse in Funding, PUBLIC NOTICE, released October I, 2013. 



<010> Stud Area Code 
401713 

<015> Study Area Name 
NORTH ARKANSAS TEL 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions aQout this dpta 

2014 

Denise Russell 

<035> Contact Telephone Number: s0923B2961 
Number otthe person identltled In data Hre<030> 

<039> Contact Email Address: drussall'ilnat.conet. com 
Email otthe person Identified In data line <030> 

<100> Service Quality Improvement Reporting (completeattacMdwar<sheet) 

<200> Outage Reporting (voice) 

<210> I I 1<- check box If no outages to report 

<300> Unfulfilled Service Requests (voice) 

<310> Detail on Attempts {voice) 

<320> Unfulfilled Service Requests (broadband) 
<330> Detail on Attempts (broadband) 

<400> 

<410> 

<420> 
<430> 

<440> 

<450> 

Number of Complaints per 1,000 customers (voice) 

Fixed 

Fixed 

Mobile 

I 0 , 

0,0 

Service Quality Standards & Consumer Protection R-ules Compliance 

140l70ARS10 I 
Functionality in Emergency Situations 
j40l713ARSlO I 
Company Price Offerings (voice) 

Company Price Offerings {broadband) 

operating Companies and AffiliatesO 
Tribal Land Offerings {Y/N)i' . 

Voice Services Rate Comparability 

<500> 
<510> 

<600> 
<610> 

<700> 
<710> 

<800> 
<900> 

<1000> 

<1010> 
<1100> ~Te:::,::c,e::s::tn;:.,:;-1 s"'a::c,;khc:a::u:>l (;;;Yc;;/N:;;);-7-__j® 0 
<1110> 

<1200> Terms and Condition for Lifeline Customers 

{comp/elll attoch~d worbhe~IJ 

(checA talndlco!e certlftmlian} 

(ot14dled demlp ti~ documonr} 

(check ta/nd/<:(1!1' nrtlfirotlon) 

(atfud!~d descrlptiv~ document) 

(compl~~ attar:hed worksheet) 

(complete ottached warbheot) 

(complete a!lached warhh~•t) 

(If yes, wmpl~/e ath>d!ed workslu!et) 

(ched: tolndicaf!> cert!protlon} 

{attach d~scrTptlve dacumont} 

(1/ no~ dled /oindirote Ceii/ficrJifan} 

(comp/tte atturhf!d worhhoet} 

(ccmpk!e a!lached worhhcot} 

Price cap Carriers, Proceed to Price cap Additional Documentation Worksheet 
Including Rate-of-Return Corriers affiliated with Price Cap Local Exchange Carriers 

<ZOCXh 
<2005> 

<3000> 
<3005> 

(check to indicate cartifirolian} 

(complete ottach~d warhheet) 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
(checklo indicate certljlrol/on) 

(complete altadltd warksheer) 

10/1412013 
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(100) s~rVite :Q[Jalitl(-1-mpr~ve~e.n(Re-porting 
Data Colled:ion Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

401713 

NORTH ARKANSAS 'tEL 

2014 

<030> Contact Name- Person USAC should contact regarding this data DeniBe RuBB"ll 

<035> Contact Telephone Number- Number of person identified in data line <030> 509:2362961 

<039> Contact Email Address- Email Address of person identified in data line <030> druasellroJnatconet .c:om 

<110> Has your company received its ETC certification from the FCC? 
If your answer to Une<110> is yes, do you have an existing §54.202(a) "5 

<111> year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to Tile a progress 
report, on line <112> delineating the status of your company's existing § 

54.202{a) "5 year pI an" on file with the FCC, as it relates to your provision of 
voice telephony service. 

<112> Attach Rve-Year Service Quality Improvement Plan or, in subsequent years, 

(yes/no) V G) 
(yes/no) 0 (!) 

your annual progress reportfifed pursuant to 47 C.F.R. § 54.313(a){l). If your company ls a 
CETC which only receives froz-en support, your progress report is only 

required to address voice tel~:>phony service. 

FtcF~rm-481 _. __ _- _-- __ -__ · ___ ·--. _-

.. -OMB:eontro!· .N-o-.: 3oro-o986/0MB Control N-o~ -_3o~-8i9 
-Jill¥2013. . 

Name of Attached Document (.pdf) 
Please check these boxes below to confirm that the attached PDF, on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ 54.202(a). The information shan be submitted at the wire 
center level or census block as .appropriate, 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How {USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

§ 

10114/2013 
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poo]·se_rYrce OIItige 'Reporting (Voice] 

oirta:collectiori Form 

<010:> Study Area COde 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name~ Person USACshould contact reg:a~dingthis data 

401713 

NORTH ARKANSAS TEL 

20.14 

Denise Ru.asell 

<035> Contact Telephone Number- Number of person identified in data line <030> snn:>s2n>l 

<:039> Contact Emall Address- Email Address of person identified In data line <030> dr.J.ssell<imatconet.oom 

<220:> ''" <bl> <b2> <b3> <b4> <cl> <c2> 
NO.RS 

Reference Outage Start Outage Start Outage End Outage End Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

"' "''" '""' 

~011412013 

<d> 

911 Facilities 
Affected 
(Yes./ Nol 

Page3 

FCC FOnri 481 
OMB Control No . .3060--09StiioMBContror .N~.--·306o-OB19 
July 2013 

<e> <f> <g> :<h> 
Did This Outage 

Service Outage Aff~act Multiple 
Description {Check Study Areas SeNI«! Outage Preventative 

all thatapp!vl (Yes/No) Resolution Procedures 

Page3 



<010> Study Area Code 401713 

<015> Study Area Name NORnt AJW\NSl\S TEL 

<020> Program Year l0l4 

<030> Contact Name - Person USAC should contact regarding this data Denise Rus.&el 1 

<035> Contact Telephone Number- Number of person identified in data line <030> so•n•••n 
<039> Contact Email Address- Email Address of person identified in data line <030> druaaell8natconet .com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential l ocal Service Charge 

<703> 

State £xchange (ILEC) SAC (CETCI 

l l/l(lOlJ I 

Rate Type 

Residential LOCal 
Service Rate State Subscriber line Charge ( Stale Unlve,..., l Service Fee 

- See attached worksheet 

10/14/2013 

Mandatory £xlended Area 

Service Charge 

Page4 

Total per line Rates and Fee 

Page 4 



<010> Study Area Code 4-01713 

<:015> Study Area Name NORTH AR.lO\NSAS TEL 

<:020:> Program Year 201'1 

<030.> Contact Name- Person USAC should contact regarding this data Denise RusSell 

<035> Contact Telephone Number- Number of person identified In data line <030> 50!12362961 

<039> Contact Em all Address -Em all Address of person identified in d<ita line <030> druasellQ<natconet .com 

<711> 

State Exchange (ILEC) Re$idantial Rate 
State Regulated 

Fe<'!s 

--See attached 

10/1412013 

Total Ran and Fees 

BrQ.lldband Service
Download Spasd 

(Mbps) 
S.roadb<md Ssrvjcg • 

Upload Speed (MbPJ) 
UUJgaAnowance 

(GB) 

Usage Allowance 

Action Taken Whe.fl 

Limit Reached {select} 

Page 5 
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Page 6 

<010> Study Area Code 40171J 

<015> Study_ Area Name NORTH l\RKl\NSAS TEL 

<020> Program Year 2014 

<030> Contact Name· Person USAC should contact regarding this data Deniae Rus10ell 

<0.35> Contact Telephone Number- Number of person fdentified in d<lta line <030> S092JB29Gl 

<039> Contact Email Address- Email Address ofperson identified in data line <030> drus5ell<&natconet 

<810> Reporting Carrier Northern Al'kaneas Telephone Company, Inc. 

<811> Holding Company NA:'CO communications 

<812> Operating Company Northern Arkanaa5 Telephone company, Inc. 

Affiliates SAC Doing Business As Company or Brand Designation 

~ 
- ~vv ••~v,.vu •v• "' •vv• 

10114i2013 
Page 6 



<010> Study Area Code 401713 

<015> Study Area Name NORTH ARlaiNSAS TEL 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Denise Ruzsell 

<035> Contact Telephone Number+ Number of person identified in data line <030> son3B2961 

<039> Contact Email Address- Email Address of person identified in data line <030> d:rueeell1!9natconet .com 

<910> Triball.and(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

tf your company serves Tribal lands, please select (Yes,No, NA) for 
each these boxes to confirm the status descrtbed on the attached 
PDF, on line 920, demonstrates coordination with the Tribal 
government pursuant to§ 54313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions; 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Rev·leW processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

Select 
(Yes,No, 

NA) 

"""""' 

1011412013 

Name of Attached Document (.pdf) 
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<010> Study Area Code 

<015> Study Area Name 
<020> Program Year 
<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313{G) 

D 

PageS 

401 ?13 

NOR1'FI ARKANSAS TEL 

2ll14 

Denise RUBsell 

5092382961 

drusaell®r.atc:onet .com 

10{14/2013 PageS 
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<010> StuQy Area Code 40J.?B 

<015> Study Area Name NORTII Al'UO\NSAS TEL 

<020> Program Year 2014 

<030> Contact Name~ Person USAC should contact regarding this data Denise Rllilsell 

<035> Contact Telephone Number- Number of person identified in data line <030> son3S296l 

<039::> Contact Email Address~ Email Address of person identified in data line <030> clrussell@na.t-conet. ""'1l1 

<12'10> Terms & Conditior;s of Voice Telephony Lifeline Plans 
40 l713AR1210 

Name of attached document {.pdf) 

<1220> Link to Public Website 
~P--------~---------------------------------------------

<1221> 

"Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to§ 
54.422(a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: 

Information describing the terms and conditions of any voke 
telephony service plans offered to Lifeline subscribers, 

m 
<1222> Details on the number of minutes provided as part of the plan, m 
<1223> Additional charges for toll calls, and rates for each such plan. li:zJI 

10/1412013 Page 9 



<010> 

<015<:> 

<02.0> 

<030> 

<035<:> 

<039> 

Study Area Code 

Study Area Name 
Program Year 
Contact Name -Person USAC should contact regarding this data 

4.01'713 

NORTH ARKANShll TE!. 

2.014 

Denise Rusael1 

COntact Telephone Number- Number of person identffied in data line <030::. 

COntact Email Address- Email Address of person identlfi2d In data !Jne <030> 

5092.3'S.2961 

drusaell<!matconet com 

w~;:::-~~~~~~~~~~.!':'>...":'~---s...~;.?.;$:e~-,...-;;:;:l&~':.'Y.O:S...~~-;;::..;~"'~........_""=.':'~~~~~~~~--::.=.::::-;:."¥r:.-.>',;;;-')'-<-"-""--:_~-'.;:;...:.:.. •. ;;:.--::-<--.;::~_,;;;~-~·'"~-~-~~~...,.._~~ 
CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frazen High Cost support, High Cost support to offset access charge reductions, and Connect Amerka Phase 11 

support as set forth In 47 CFR § 54.313{b],(c},(d),(e) the Information reported on this form and In the documents attached below Is accurate. 

<2010> 

<2011:> 

<2012> 
<2013:> 
.;2014:> 
.;20~ 

<2016> 

<2017> 
<2018:> 
.;2019:> 

<2020> 

<2021:> 

Incremental Connect America Phase I reporting 
2nd 'fear Certification {47 CFR §-54.313{b)(1}} 
3rt! Ye<~r Certification {47 CFR § 54.313{b)(2)} 

Price Cap Carrler Receiving Fro:zen Support certlffcatlon {47 CFR § 54.312(aj} 
2013 Fronm Support Certification 
2JJ-14 Frozen Support CertlflCiltlon 
2015 Frozen Support Certification 
2016 ilnd future Frozen Support Certification 

Prlce Cap Carrier Connect America iCC Support {47 CFR § 54.313{d}} 
Certification Support Used to Build Broadband 

Connect America Phase II Re.port!r~g (47 CFR § 54.313(e}} 
3rd yeilr Broadbi!nd Service Certlflcalion 
5th year Broi!dbi!nd Service Certinciltion-
lnterlm .Progress Certincation 
Please check the box to confirm th<1tthe attached PDF, on l!ne 2021, 
contains the required information pursuant to§ 54.313 (e)(3)(il), as a recipient 
of CAF Phase n support sh<~ll provide the number, n<~mes, ilnd addresses of 
community anchor institutions to which began providing access t-o broadband 
servke in th-e pr€ceding calendar y2ar. 
Interim Pr-ogress Community Anchor Institutions 

E1 

~ 
ID 

~ 
Name of Attached Document Usting Required Information 

10114/2013 
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Page 12 

<010> Study Area Code 
401713 

<015> Study Area Name NORTH ARKANSAS TEL 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Denise Russell 

<035> Contact Telephone Number- Number of person Identified In data line <030> 50923 B2961 

<039> Contact Emall Address- Email Address of person identified In data line <030> drussell®natconet ·com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments Is accurate. 

Name of Reporting Carrier: NORTH ARKANSAS TEL 

Signature of Authorized Officer: CERTIFIED ONLINE 
Date 10/10/2013 

Printed name of Authorized Officer: Steven Sanders J< 

Title or position of Authorized Officer: Pre.'lident 

Telephone number of Authorized Officer: 67045392?3 

Study Area Code of Reporting Carrier: 401713 Filing Due Date for this form: 10/15/2013 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 19341 47 U.S.C. §§ 502, S03(b), or fine or Imprisonment 
under Title 1!\ of the United States Code, 1!\ U.S.C. § 1001. 

10/10/2013 Page 12 



<010> Study Area Code 401713 

<015> Study Area Name NORTH ARKANSAS TEL 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Denise Russell 

<035> Contact Telephone Number- Number of person Identified In data llne <030> 50923 82 961 

<039> Contact Email Address- Email Address of person Identified In data llne <030> drussell®natconet com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) is authorized to submit the infonnation reported on behalf of the reporting carrier. I 
also certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate. 

Name of Authorized Al!ent: 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: filing Due Date for this form: 

Persons wllifuliy making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, So3(b), or fine or imprisonment 
under Title 18 of the United Stales Code, 18 U.S. C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I, as agent for the reparting carrier, certify that lam autharlzed to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the lnfarmation reported herein Is acturate. 

Name of Reporting Carrier: 

Name of Authorized Agent or Employee of Agent: 

Signature of Authorized Agent or Employee of Agent: Date: 

Printed name of Authorized Agent or Employee of Agent: 

Title or position of Authorized Agent or Employee of Agent 

elaphone number of Authorized Ajlent or Employee of Agent: 

Study Area Code of Re orting Carrier: Filing Due Date for this form: 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U,S.C. §§ 502, S03(b), or fine or lmpri.anment under Title 
18 of the United Slates Code, 18 U.S.C. § 1001. 

Page 13 
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<010> Study Area Code 
401713 

<015> Study Area Name NORTE: 1\JUG\NSAS TEL 

<020> Program Year 2014 

<030> Contact Name- Person USACshould contact regarding this data Denise Russell 

<035> Contact Telephone Number- Number of person identified in data line <030> 509ll3B29fil 

<039> Contact Email Address- Email Address of person identified in data line <030> dru~;sell®nat:conet. com 

<810> Reporting Carrier 
Northern Arkan!las Telephone Company, Inc. 

<811> Holding Company NATCO Co-mmunications 

<812> Operating COmpany Northern Arkansas 'l'"''lephone CO!!pany, Inc. 

,,,;,,•·, '. '"r,;:,n;',. ;;'•'\t 
' ·''''"''''' 

Affiliates SAC Doing Business As Company or Brand Designation 

NATCO Technologies NATCO Tech 

10/1412013 



Nortbem Arkansas Telephone Co., Inc. 
SAC 401713 

Lines 500 & 510- Service Quality Standards and Consumer Protection Rules Compliance 

As required in 47 C.P.R. § 54.313(a)(5) for High-cost Recipients, the following is a detailed 
description of how the Company complies with Service Quality Standards and Consumer 
Protection Rules. 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must make 
"a specific commitment to objective measures to protect consumers." 2 The FCC found that for 
wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this 
requirement" and that the sufficiency of other commitments would be considered on a case-by
case basis. 3 In this context, the FCC stated, "to the extent a wire line or wireless ETC applicant 
is subject to consumer protection obligations under state law, compliance with such laws may 
meet our requirement. "4 

The Company complies with all applicable service quality standards and consumer protection 
rules established by the Arkansas Public Service Conunission and detailed in the 
Telecommunication Provider Rules. Specifically, sections 1.09, 1.1 0, 1.11, 1.12, and 2.0 address 
the following obligations which include, but are not limited to: 1.09 Service Availability, 1.10 
Safe and Adequate Service, 1.11 Construction Standards, 1.12 Facility Identification and Section 
2.0, which details consumer billing rules and regulations. Furthermore, Company is subject to 
cyclical compliance reviews by the Arkansas Public Service Commission Telecommunications 
Utilities and Quality of Service Section. As such, the Company believes it is in compliance with 
industry service quality standards. The above referenced Arkansas Telecommunications 
Providers Rules are attached tbr your reference. 

In addition, the Company complies with numerous federal consumer protection standards 
including, but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; and (2) 
compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and state 
requirements governing the protection of customers' privacy. The Company has developed and 
implemented a Customer Proprietary Network Information ("CPNI") Compliance Manual and 
has appointed a CPNI Compliance Officer and a Red Flag Compliance Officer. Annually, the 
Company requires all employees to attend training on the CPNl Compliance Manual and Red 
Flag Rules and they understand that any violation of the Company's CPNI procedures may result 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 I d. at para. 28. 
3 !d. The FCC noted that under the CTIA Consumer Code, wireless·carriers agree to: "(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." ld at n. 71~ 

Id. atn. 72. 



in disciplinary action up to and including dismissal. The Company files an annual report with 
the Federal Communications Commission ("FCC") certifying compliance with the FCC's CPNI 
rules. 



Docl<et No. oB-135-R 
OrdorNo.18 

Attachment A- Revised RPPs Clean 

Arkansas 
Public Service Commission 

Rules of Practice and 
Procedure 

Last Revised: September 18. 2013 
OrderNo.t8 

Docket No. oS-135-R 
Effective: 1-1-2014 



~1~08- Interest P~~t on Depoeit• 

A. A TP shall pay interest annually on· deposits pursuant to 1\:rk, 
Code Ann. § 23-4·206. 

a. Interest shall not accrue on any deposit after the date the TP 
has made and documented a good faith effort to return the 
deposit to the deposicor. 

Rule 1.09~ Service Availabi~i~ 

Each TP shall provide all serv~ces ~ offerings on a continuous 24 
hour basis. For example: 

(1) Local and toll switched or non-switched circuits and 
functions; 

(2) Equipment or personnel to receive customer trouble 
reports; and, 

(3) Smergency repair service. 

A. Bach TP shall operate and maintain its entire system so that 
service is safe, adequate, and reliable. 

B. Each 'l'P shall inspect its entire system as necessary to have a 
reasonable knowledge of the system's condition at all times. 

RUle 1.11. Condtruction Sta.ndar~-

For new construction of TP plant, the cu;rrent issues of the 
American National Standard Institute's ~ational Electrical Safety 
Code (NESC) published by The Institute of Electrical and 
Electronics Engineers, Inc., and/or the National Electrical Code 
{NEC) published by the ~ational Fire Protection Association, are 
designated .as the !'tandards. 

Corna::nJCtion completed prior to ·the effective dates of current 
standards shall be in accordance with the standards in effect at 
the time of construction. 
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Rule 1.12. !:~cility Identification: 

A. TP facilities shall be marked or numbered in accordance with 
the .;;urrent issues of the NESC to identify the owne:r; and 
location} e.g. Sections 217A3, 220D, and 220E in the 1993 
NESC, The date the facilities or equipment were fir~t placed 
into service shall be recorded on appropriate records. 

B. When 2 or more utilitie~ jointly own a structure, each utility 
~hall have a distinguishing mark en tile structure .. 

Rl:t:!:!'_l_,_g~-... ~rldng !>OC"tions !;>_;'_ O'nde;grormd Facil.itieB 

Utllass otherwise ag:reed to by the excavator, each TP shall mark the 
approximate location of its underground facilities, in compliance 
with Ark. Code Ann. §§ 14-271-110 and 14-271-111, within 2 business 
days of notification from the or:e Call Center or the excavator. 
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:t:t. LOCAL SI!RVICB 

SECTION 2. COSTOMBR RELATIONS 

A. Printing Requirements 

{1) Each GEC shall provide the information required in Rule 
2.C1.B. in the form of one or more brochures, or include 
the information in the front of a telephone directory 
distributed to all customers~ 

(2) The information required in Rule 2. OJ.. B. shall be i:n 
plain language and printed in a format that is easy to 
read and understand. '!'he information shBll also state in 
bold print that the Arkaneae Public Service Commission 
requires LECs to provide this info~tion. 

B. Information Requirements 

Each WC provider shall provide the following information 
based on the class of service: 

(J.) A list and description of all rates for basic local 
exchange access service and any discounts which would 
apply to that service; 

(2) All billing plans and options available to the customer; 

(3) A summary of rules and procedures for the payment, 
refund, and guarantee of deposits; 

(4) A summary of hilling rules and procedures: 

(S) An itemlzed bill description, if not shown on the bill; 

(6) ':Procedures for verifying the accuracy of a bill; 

(7) A description of any auto~atic adjustment charge; 

($) A summary of the rules and procedures for paying bills to 
include payments made to authorized payment agents; 

Telecommunications Providers 
2-1 Rule" 



(9) A swnmary of tile delayed payment agreement rules and 
procedures -- information on O.elayed payment agreements 
shall say that a customer who is having difficulty payLng 
a LEC bill may, it qualified, make payments in 
installments; 

(10) A s~~ary of the rules and procedures for suspension, 
recormection, and termination of serv!.ce1 

(11) The options available to C\:storners to avoid shut-off of 
service when a customer is aw.ay tcr an extended period; 

(12) 1\ summary of 
else notice 
(Third-Party 

the rules and procedures for qivinq someone 
before shutting off a customer's service 

Notification procedures) ; 

(1.3) A summary of the rules and procedures for helping 
households avoid shut-off when the~e is a serious medical 
con·~ii tion, elderly custo:ne.r, or c;ustomer v1ho is an 
individual with disabilities; 

(14) The local and/or toll-free telephone numbero, and a 
statement that the CU:3tomer may contact the .LEC fo-r a list 
of a·uthorized payment agents. in the customer's .area; 

(:5) Procedures for makirq a complaint to the LE:C and tne 
CorruniBsionJ 

(16) Toll-free and local telephone numbers of the co~ssion and 
the mailing and street address of ~he Co~~issio~; and, 

(17) A statement that these Rules are available through each 
LEC's business office. 

c. Distribution Requirements 
( ll •ro Applicants 

·&ach LEC shall give all information required by Rule 2.01. 
to each applicant. 

(2) On Request 

Each :Ec $hall provide the information r.e~uirea under Rule 
2.01. to anyone upon xequest~ 

LECs who include this info~rnation in thB front o! th~ 
telephone dirnctory may ~:efer members of the public to 
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their directory and are not required to provide a copy of 
this information. 

(3) To Commission 

A curren~ copy of all information required by Rule 2.01. 
and any revisions to that information shall be provided 
to the Commission's Consumer Services Office. 

0. 'l'arUfs 

Each LEC shall keep on file and, upon request, provide access 
to its current effective tariffs. 

Rule 2, ()2. _!!l~ecto~ Listing for Bil.ling and __ Service!'. 

Each LEC shall list, in a local exchange directory covering any 
area it serves, the telephone numbers that customers may call 
toll-free to report problems or ask. about billa or services. 
Collect calls accepted by the LEC are considered to be toll-free 
calls. 

Rule 2.03~stoaer Notice of Rule· and Service Changes 

A. The General Staff of the Commission will provide an annual 
su:n~nary of COIIIIlission-approved changes to the Rul.es. Each LEC 
shall annually update the information required by Rule 2. o·1. 
The General Staff's sun~ry will not be legally binding. 

B. If a LEC intends to change service .in a way that would 
substantially affect: the provision of the service or the 
operation of any device, or equipment:, it shall notify all 
affected customers by mail, bill insert, or other reasonable 
medium at least 30 days before the change. 

Rulo 2. ':tt!..-- Servi.ae, Usage, and Bi1ling Hist'!~ .. J~nformation 

Customers o~ former customers shall be able to obtain a statement 
of the customer's account record as recorded under Rule 7.02. The 
customer shall be informed at the time of the request of any charge 
for the statement. 

Teleodmmtlniaations Provid8rs 
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Rule 2.05. Cus~omer Service 

A.. servi.ce Requirements 

LEC personnel who serve the public shall be 
content of all Commission Rules which 
respective job responsibilities. 

familiar with the 
apply to their 

B. eu•tom.r Aooezs to Business Office P&rsonnel 

(l.) Bach L3C sl::all have personnel available a';: all times 
during business hours with the authority to make delayed 
payment agreements and handle customer questions and 
complaints. 

(2) All customers shall have toll-free telephone access to 
the appropriate business office. Collect calls accepted 
by the LEC are considered to be toll-free calls. 

C. Payment Arrangmnents - Customer Information and Referral 

When a customer informs a LEe· that he will have difficulty 
paying a bill, the LEC shall offer to: 

(l) Infonn the customer of his rights and obligations under 
Rule 6.12. covering delayed payment agreements; and, 

(2) Refer the customer to personnel with the authority to 
make payment arrangements for tha LEe as required under 
Rule 6.12. 

Rule 2. 06. Complaints to the I.ocal Excbange Carrier 

A LEC shall fully and promptly investigate all complaints. r,Bcs 
shall ensure that personnel. "follow these procedures and meet these 
standards.; 

A. Persoxmal 

LEC employees responsible for deali!l.g with the public shall 
promptly har-dle complaints or refer them to someone who can 
h~~dle the complaint. 

B. Complaint Reaords 

LECs shall record all compla·ints and keep the record as 
required by Rule 7.04. 

Teleeommunicat:ions Providers 
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c. Form of Complai;at: 

A customer shall not be required to visit the business office 
to make a complaint. A customer may make a complaint either 
orally ¢r L~ wricten form. 

1>. lrffect of Complaint ou Suspension 

(1) When a customer disputes a reason for shutting off 
service, the LEC shall not suspend service while the LEC 
or the Cou~ission processes the CQ~laint. If the reason 
for shutting off service is Rule 6.01.A., 0., E., F., H., 
0., or Q.. the customer may be required to post a deposit 
equal to the disputed amount while the LEC or the 
Commission processes a complaint. The customer must pay 
any undisputed amounts by the date printed on the most 
recent shut-off notice to avoid suspension of service. 
If the LEC is in error, the deposit will be pro111J?tly 
refunded with interest. 

(2) The LEC may waive the deposit allowed by this Rule. 

(3) Nothing contained in Rule 2.06.0. (1) Ehall prevent a 
customer who fails to post a deposit tmder this Rule from 
complaining to the Commission, but such action shall not 
affect the LEC's •igbt ta suspend service, 

{4) The LEC may suspend service for some other valid reason 
set out in Rule 6. 01. while the LEC or the Commission 
processes the complaint. 

E. Report 

(1) A LEC shall report, either by telephone, mail, or in 
person, the results of its investigation to a complainant 
within 3 business days of its completion. 

(2) If the LEC does not resolve the complaint, the LEC shall: 

a, advise the complainant of his right to complain to 
the Commission without incurring a filing charge; 

b. include the <~~.ailing and street address and 
telephone numbers (local and toll-free) of the 
Commission's ccnsumer Services Office; and, 

c. advise the 
Comtr.ission 
suspension .. 

complainant that he may still ask the 
to review the complaint after 
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Rule 2. 07. Complaints to the Commii'Bi<>!! 

A. Info~l Comp1ainta 

{l) Information Required 

Complaints may be in written or oral form. Complainants 
shall give a name, address. name of the LEC involved, 
account number if knolm, detailed description of the 
complaint, and the desired result. 

(2) Notice to CUst~er and Local Exchange carrier 

Within 3 business days after receiving an informal 
complaint, the Commission shall: 

a. explain complaint nrocedures to the 
complainant by telephone or in writing; and, 

b. prov:.de the details of the complaint to the LEC. 

{3) Local EXchange Carrier Contact for Complaints 

Each LEC shall give the Commission's Consumer Services 
Office a current list of personnel who answer Commission 
questions about complaints. A LEC representatjve with 
the authority to process Commission questions about 
complaints must reasonably be available during business 
hours. 

LECs shall immediately report any change in the contact 
personnel to the Commission's consumer Services Office. 

(4) Responses to Requests £or Information 

A LEe shall respond to Commission inquiries concerning 
any complaint as quickly as possible but not later than 
15 days after receipt. 

(5) l!ffect Of Complaint = Suspension 

a. Vfuen a customer disputes a reason far shutting off 
service, the LEC shall not suspend service while 
the LEC or the Commission processes the complaint. 
If the reason for shutting off service is Rule 
-6.0l.A., D., 2., F.~ H .... o., or Q., the customer 
may be required to post a deposit equal to the 
disputed amount w!:liie the LEC or the Commission 
processes a complaint. The customer must pay any 
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undisputed amounts by tr.e date prL~ted on the moat 
recent shut.-off notice to avoid suspension of 
service. If the LEC is L~ error, the depo~it will 
be refunded with interest. 

b. The UC may waive the deposit allowerl by this Rule. 

c, Nothing contained in Rule 2.07.A. (5)a. shall 
prevent a customer who fails to post a deposit 
under this Rule from filing a formal complaint wich 
the Commission. 

d. The LEC may suspend service for some other valid 
reason set out in Rule 6.01. wtile the LEC or the 
Commission processes the complaint. 

(6) Commission Inv•stigation and Report 

The Commission shall investigate each informal complaint, 
issue ~ informal complaint investigation report to the 
complainant, and notify the LEC of the results of the 
investigation. The Commission will provide Lhe LEC a 
copy of any written investigation report given to the 
complainant. 

(7) Disputed Results 

The LEC or the complainant may file a formal corr~laint if 
not satisfied with the informal complaint results. The 
Commission shal~ provide information to the complainant 
which explains formal complaint procedures. 

Telecommunications Providers 
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Northern Arkansas Telephone Company, Inc. 
SAC 401713 

Line 600 and 610- Functionality in Emergency Situations 

As required in 47 C.F.R. § 54.313(a)(6) for all high cost recipients, which includes the Company, 
and as set forth in 47 C.F.R. § 54.202(a)(2), the following provides a detailed description 
demonstrating that the Company has the ability to remain functional in emergency situations. 

OVERALL RESPONSE TO EMERGENCY SITUATIONS: The Company has a 
comprehensive disaster recovery plan that was developed and implemented for the Company 
specifically to deal with emergencies. It has detailed, specific steps that are to be taken for each 
type of emergency. 

POWER: In order to function in an emergency, the Company has a combination of batteries and 
emergency generators. All central offices, remote offices, and remote cabinets have batteries 
that would provide at least eight hours of service. Each central office and remote office is also 
equipped with permanent emergency generators with their own fuel tanks. Automatic transfer 
switches are installed in each of the buildings that will start the generators and transfer from 
commercial power to the backup generator until commercial power is restored. Each building 
and cabinet is also wired for a portable generator connection. The company owns portable 
generators that technicians can utilize to recharge the batteries on the remote digital loop carrier 
cabinets or with the building connections if needed. Generators are started and tested once a 
month with technicians documenting the results. 

REROUTING TRAFFIC AND REDUNDANCY: The Company's transmission link is equipped 
with redundant hardware between the host office in Lead Hill, AR, and the Windstream tandem 
switch located in Harrison, AR. We also have a diversified fiber route connecting the two 
offices. 

MANAGING TRAFFIC SPIKES: The Company realizes that when a catastrophe happens, 
everyone immediately tries to contact friends and family to make certain they are all right. The 
Company has designed the network to have excess capacity on its backbone network. In case of 
traffic spikes, NATCO has overflow routing to an alternate long distance VoiP switch. 
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Jllort!!ern.~rknn~_Telephone Co., Inc, 
Namr of Compnny 

Kind ofSorvit.t: Telecommunications 

Pa11 Ill Rate Schedule No.: 17 

17. LII'ELINE ASSISTANCE PROGRAM 

(CR) 

17.1 GENERAL 

I 7.1. I 'fhis tariffis effective on the date the new FCC rules on L.iteline 
become effective. 

17.1.2 The Lifeline Assistance Program (bcreinaftcr "Lit<::Tinc") is n 
retail local service offering designed to make telephone service 
available ot reduced mtes 10 qualifying low-income customers. 
Lifeline provides for a federal credit equal to $9.25. 

17. 1.3 The discounts apply to monthly recuoring rates for qunlil)'ing 
residential customers, 

17.1.4 Discounts arc applied to rates and charges for rosidential 
telephone service. 

17.1.5 The Lifeline Program rate reduction.• do not apply lo long 
distance service, class services, special features, and other 
Ancillary services which mny or may not be tariffed. Eligible 
customers ntay obtain thc.se services, where available, at their 
discrection. 

17.1 ,6 The Lifeline Program rate reductions do not apply to service 
connection charges. 
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17. 

(RT) 

Ll.FilL!NE ASSIST ANCB PROGRAM 

17.1.7 This ETC w!ll implement all spcociol disconnect procedures 
required for Lifeline customers. 

17,1.8 The ETC shall not charge Lifeline customers with a montllfy 
Number-Portability charge. 

17.1.9 This ETC shall offer toll blocking to all qualizying applieantsat 
the time such consumers subscribe to Lifeline service, If the 
consumer elects to receive toll blocking, that service shall become 
part of that consumer's Lifeline .service. The cl,1Stomcr is under 
no obligation to accept the subscription to toll blocking. 

17.1.10 This ETC shall not collect a sctvice deposit in order to initiate 
Lifeline serYice, if the qualifYing consumer voluntarily electS 
toll blocking, where nvsilable, otherwise, U1is ETC may charge 
a se-rvice deposit in the ordinnry course of business. 

l7:Z DESIGNATED LIFELINE PROGRAM SERVICE 

17 .2.1 General 

17.2.1.1 Certain telcpheoe services IU'c specifically part of Lifeline 
serYice. Othur services are optional. This ETC !las a specific 
Lifeline offuring. 
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Nortbem Arkansas Telephone Co., Inc. 
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Kind of Service; Telecommunications Class of Service: __ A=II __ 

Part m. Rate Schedule No.: 

Title: LIFEUNE ASSISTANCE PROGRA~M"---~ 

17. LIFELINE ASSISTANCE PROGRAM 

17.2.2 TI1is ETC shall offer services or functionalities defined, by 
F.C.C. 47 CFR Part 54, to be voice telephony service. This 

service enables consumers to comnlunicate with others that live 
nearby, while having access to all distance c-ommunications~ 

17.3 REGULATIONS 

17.3.1 AU the telecommunications provider rules and general tariflS of 
In is company apply to Lifeline service unless specifically in 
conflict with this Section and Schedule. 

173.2 Lifeline. Service is available only with residential services. 
e~~luding foreign exchange sendee. 

17.3.3 Lifeline Service is limited to one line per household at ihe 
eustomer's primaty residence. ~~Household" is defined 
consistent with the Low-Income Home Energy Assitance 
Program as ~'any individual or group of individuals who are 
living together nt the same nddress as one economic unit,'~ 

-~~- ·-- --··-~ 

with an ·~economic uniC' defined as ... aJJ adult individuals 
contributing to and sharing in the income and expenses of a 
household." Lifeline support to individuals living in group 
living facilities must demonstrate when initially enrolling in the 
program that any other Lifeline recipients residing at their 
residential address are part of a separate household. 
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(AT) 17. LlFELINE ASSISTANCE PROGRAM 

17.4 QUALI-FICATIONS 

17.4.1 General 

17.4 .1.1 To qualify for lifeline >ervice, applicants must be participants in certain 
governmental programs or qu,alify through a low i.ncome threshold. 

17.4.2 Qualification through Governmental Program Pamctp:U!On 

17.4.2- I To qua!iJY for lifeline-service through governmental prO[,'I1lm participation 
applicants must participate in at least one (I) of the following 
governmental programs: 

L Department of Housing and Urban Development 
2. Medicaid 
3. Food Stamps 
4. Supplemental Security Income (SSI) 
5. Federal Public Housing Assistance Program 
6. Low Income Home Energy Assistance Progmm 
7. Temporary Assistance for Needy Families (T ANF} 
8. National School Lunch (NSL) Program's Free Lunch 

Program 

17.4.3 Qualification through low income eligibility 

17.4.3.1 To qualify through low income eligibility, the upplicnnt's income as 
clefined in Soc. 54.400(1) must be at or below 135% oftbe federal poverty 
goidelines, 

ARKANSAS PUBLIC SERVICE COMMISSION 
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17 

17. LIFELINE ASSISTANCE PROORAM 

17.5 CERTIFICATION 

I 7.5J General 

l7.5.l.l Applicants for Lifeline must meet the eligibility guidelin<'S- A 
certification process shall be used to ensure only eligible applicants 
receive Lifeline service. Each applicant must certi'fY that they are 
receiving support for only one line per household. (AT) 

17.5.2 Certification of Eligibility Through Low Income Qllalification 

17.5.2.1 This ETC intends to participate in t11e ALIVE Board pmgrarn (CT) 
estahlished by the Arkansas Gcnernl Assembly in 2005 through Act 
2289 of2005 to provide a governmentally maint.'lined income 
qualification certification process that includes self-ce.rtitication 
by applicants, under penalty of peljnry, that the documentation presented 
by the applicant accurately represents their annual household income and 
provides the number of individuals in the household. Per F.C.C. order, 
each subscriber tnust provide certain certifications when enrolling In the 
Lifeline Program. New Lifeline subscribers must provide documentation 
ofprognun-hased eligibility, which the Telephone Company enrolling 
the subscriber should reyiew, but not retain. Should the subscriber 
attempt to certify based on income, the relephone Company shall he 
provided supporting documentation in order to complete the certification. 
The certifying document shall also include the requirement that tht~ 
consumer will notify this ETC if the c.onsumer's income exceeds 135% 
of !he Federal Poverty Guidelines. The ALIVE Board program shall 
provide this ETC with a copy of the above referenced procedures. This 
ETC shall review the procedures to ensure the procedures are appropriate 
to certify and document income based eligibility for Lifeline enrollment.. 
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17. LIFELINE ASSISTANCE PROGRAM 

(RD 
17.5.2.2 This ETC shall monitor the ALIVE Board to ensure the ALIVE Board (C r) 

establishes appropriate procedures and provdes this E'fC with a copy of 
such procedures. This Ere shall review the procedures to ensure the 
procedures are appropriate t1J certify and document income based 
eligibility for Lifeline enrollment. An officer oftl1is ETC shall certi1'y at 
time or enrollment, under penalty of perjury~ to the best of the officer~s 
knowledge, that this ETC has procedures in place to review 
documentation via the ALIVE Board, and that the ETC. via the ALIVE 
Board~ was presented with documentation that confirms the consumer's 
househo1d eligibility, in that the consumer's household inC('Ime is at or 
below 135% of the Federal Poverty Guidelines. 

17.5.3 CertificatiQn ofEligibility Through Panicipation in Governmental Programs 

·n.5_3,J The applicant's eligibility for Lifeliue serVice due to participation in 
govemmenwl programs shall be certified by the applicant in coordination 
with the govemrnental entity providing, moniloring.. or reviewing 
program participation. For instance, many programs mny be provided by 
the Department of Human Services. Department of Health, and local 
school districts. 'D1is ETC, through tl1c ALIVE Board of the third-party, 
will coordinate with the applicant and the appropriate governmental 
entity to ensure proper certification. This ETC shall require the third
party to establish appropriate procedures that include self-certification by 
applicant~ under penalty of perjury, that the applicant receives benelits 
from the eligibility programs and identity the program or programs from 
which the applicant receives benefits. The ce11it)'inp. docume11t shall also 
include the req11irements that the consumer will notify this ETC if the 
consumer censes to pnrticipale in the progntm or programs. 
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17.1> CONSUMER COMPLAINT RESOLUTION 

.17 .6.1 General 

!7:6.1.1 The Federal Lifeline Program requires a consumer complaint resolution 
process, The Arkansas PubUc Service Commission has detennined in Order 
No. I of Docket No. 05-038-U that any ETC, which maintains tariffs and is 
subject to the Publjc Service Commission's consumer complaint procedures, 
meet the dispute resolution requirements for Lifeline. This ETC is subject to the 
Public Service Commjssion's consumer complaint procedures to meet the dispute 
re~olution requirements for Lifeline. 

17.7 VERIFICATION m' CONTINUED ELIGIBILITY 

17.7.1 Gene<al 

17 .7.1.1 ·n,e Lifeline program require.s this ETC to anmmlly monitor the continued (CT) 
eligibility of Lifeline participants by requiring each lifeline subscriber, both 
existing subscribers and new subscribers, to provide annual self·certifications 
attesting to their continued eligibility of the program. During the re-certification 
process tor year 2012, the Telephone Company shall re-eertily all of their 
sullscribers claimed on their June FCC Fom1 497 and report the results of this 
anuual re-certification process to the Commission, USAC, and the Arkansas 
State Commission by the end of2012. Beginning in 2013, this Telephone 
Company will annually choose to either, where ETCs cannot re-certify their 
subscribers by accessing a dalnbase, to re-certify their Lifeline customers on an 
annual basis or elect to have USAC re-certifY t11cm. Also, should the Telephone 
Company choose to use a state of federal program database to confim1 a 
consumer's on-going eligibiljty for Lifeline~ the annual re-certification will not 
be implemented. 
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(RT) 
17.8 PROCESS FOR TERMINATION OF LIFELINE UENEHTS 

17.8.1 Geneml 

17.8.1.1 A consumer's eligibility for L-ifeline may be tenninated due to failure to 
maintain qualifications for Lifeline. This ETC shall follow the required process 
for termination of Lifeline benefits, 

17.82 Process 

l7,8.2. I Customers will be noritied of the impending termination of Lifeline bt!:nefits in a 
letter separate from dte coJisumer·'s monthly bill. 

17.8.2.2 The customer will llavc up to sixty (60) days from the date of the terminatic>n 
letter in which to demonstrate his or her continued eligibility before Lifeline 
support is discontinued. 

17 .8.2.3 A customer wbo appeals must present proof of continued eligibility consistent 
with the above Lifeline qualifications. 

17 .8.2.4 This ETC will terminate Lifeline services for subscribers who fi1il to 
demonstrate continued eligibitjty within the sixty (60) day time period. 

17 •. 9 RECQRU RETENTION POUCY 

17.9.1 General 

17.9.1~1 The Fedend Communications Commission has established specific record 
retention requirements for the Lifeline certification process. This E'f(' will have 
specific procedures to ensure its record retention poHcy compUes with legal 
requirements. 
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17.9. 1..2 Til is ETC, through its own record~eeping or through the recordkeepin!>l <1fthc 
ALIVE Board and its third-party contractor on behalf nf thb ETC, shall maintain 
certification records for the period of time required by the Federal 
Commw1ications Commission for all Lifeline par1icipants. 

17.9.L3 This ETC shall retain certifications, >igned by the s11bscriber, regarding 01c 
c-onsumer's eligibility for Lifeline, including self-certifications, that income 
documentation accUJ1ltely reflects the house hold income. This certification 
slw!l be retained at least as long as the consumer receives Lifeline service from 
this ETC or until this £TC is audited by the Administrator. ll1is ETC shall 
maintain certifications for subscribers tenninating Lifeline service for at least 
three (3) years after termination. Such records shall be maintained in compliance 
with all federal and Public Sendee Commission requirements and such records 
shaU be provided to the Administrator or the Public Service Commission upon 
proper request. 
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Northern Arkansas Telephone Company 

(Prepared with Audited Data) 

2012 

CERTIFICATION 
Wr. herelry certify tflat the entries i11 this report are ill acconkmce with file accmmt.i and ot/!er recotds oj llu~ !l')lstem and reflect tlre stalni of the system 
to f}le best of our hwwledge and belief. 
ALL INSURANCIG RJo:QUlRED BY 7 CFR PAlrl' 17811, CHAP'J'U{ XVU, RVS, WAS IN JIORO: DURING THI<; R!:':POKTING I'.:!UOU ANU 
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES. 

DURING THE PERIOD COVERED BY THIS RF.PORT PURSIJANT TO PART 1788 01? 7Cl''R CHAPTER XVII 
(GmckollQ o/lhe following) 

[ZJ All 01' th!l ObltQatlons under the RUS roan docum(lr)ts 
have been fulfilled In all materialrespacts. 

Steven Sanders 

0 Th(!(e h('l!> been a defa\.11( In the fulhllment aftha o~iga~ans 
under the RUS loan documents. Said default($) l~are 
spacificallydssoribed in the Tejecom Operating Report 
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